.O Herefordshire Directorate/Division: ~ Corporate Support ’ /—(—

Team:

o
COU“C“ Please ask for:  Councillor J Harrington

Direct line: 01432 260201
Email:  John.Harrington@herefordshire.gov.uk
Date: 5 August 2020

Dear Stakeholder
Car Parking Charges Review 2020 — Consultation

On 23 July 2020 | authorised a review of car parking charges in order to address some feedback
received about parking in the Covid-19 recovery. In January 2020 | had already began to work with
officers on potential options to improve our parking regime to enable the council to meet its future
ambitions, as outlined in the County Plan.

The County Plan 2020 — 24 identifies the three areas which will be our focus; The Environment,
Our Communities, and The Local Economy. Our parking arrangements in town centres are an
important part of this where we want to encourage visitors and spending, whilst acknowledging the
impact on the environment and congestion that private car use has. Parking charges are an
essential function in the management of urban centres and the income for parking charges supports
vital work that the council needs to carry out, such as maintaining roads or school travel.

The Covid-19 pandemic has also brought with it many other challenges for all, not least how we
are to support our towns and city centres in the recovery period, whilst promoting more sustainable
and healthier modes of transport such as walking and cycling.

Recently, | have had requests for parking concessions and | was pleased to be able to deliver 4
weeks of free parking to kick start the recovery — this is not sustainable long term financially or
environmentally. However, | do recognise that there may be some benefit in considering longer
term concessions where they can positively support dwell time and space turnover — whilst
encouraging visitors.

This is why we now need your input and local expertise as a key stakeholder.

Based on feedback that we have informally received to date enclosed is a fully costed revised car
parking charges proposal we have worked on in recent weeks. | would be grateful if you could
review the detail of the proposals and tell us what you think will work well and what will not work so
well. There is also opportunity for you to tell us anything else that we may not have considered. |
really hope that you are able to feedback, and | intend to have further discussions with stakeholders
who have been in touch personally in order to get their insights and make sure we make best use
of their knowledge.

It is important that you respond to this consultation, where | can then make a formal decision on the
outcome and any changes that we implement.

Yours sincerely

QA @@Q@

Clir J Harrington
Cabinet Member Infrastructure & Transport

Encs ‘ \ SO

Plough Lane, Hereford HR4 OLE
herefordshire.gov.uk | facebook: hfdscouncil | twitter: @hfdscouncil | instagram: hfdscouncil
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Herefordshire Council

Car Park Charges Review

Consultation with key stakeholders August 2020

Details of how to provide your views are included at the end of this document.
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BACKGROUND AND PROPOSAL

1. INTRODUCTION

Parking arrangements are in place to manage demand for parking spaces, promote sustainable and healthier
modes of transport in order to encourage visitors. Herefordshire Council operates 39 car parks across the
county and manages on-street paid for parking in Hereford, which are used 2 million times a year by visitors,
shoppers and commuters.

Well-managed parking, where spaces are available to those that need to travel by car, is essential to support
the economic vitality of our towns and the city centre. Should residents and visitors need to use their car,
parking should be available, simple and convenient.

It will always be necessary to have some parking charges - to control the availability of spaces and congestion
in the high demand areas and to encourage people to walk or cycle into town where they can.

The surplus income, the income left over after the cost of operating and maintaining car parks has been
accounted for, is used to directly support services provided by the council such as concessionary travel and
highways. Without this income the council would need to reduce expenditure on essential services.

Finding the balance between convenient parking, supporting visiting, encouraging other modes of transport
and maintaining a viable income stream is a continuous challenge to the council.

This consultation has been launched to gather feedback on proposed changes to the parking charges and
concessions structure, county-wide. This will assist the council to decide on how car parking charges will be
applied in the future, and any changes that may be required.

A copy of the decision taken on 23 July 2020 by the Cabinet Member Infrastructure and Transport, Cllr John
Harrington, authorising a review of car parking charges to enable consultation with key stakeholders can be
found on the council website http://councillors.herefordshire.gov.uk/ieDecisionDetails.aspx?1D=7013

Our objectives are outlined in The Local Transport Plan 2016 -2031 and The County Plan 2020 - 2024.

2. CURRENT ARRANGEMENTS

The current charging regime has developed over time with various changes taking place creating layers of
different charges across the county.

In Hereford, Sunday and evening charges have been added in the past creating a differential set of charges
between the days and hours that drivers use the car parks. The Market Towns all have a different charging
regime which appears to have been inherited following authority boundary changes in the past, and then
evolved over time in each locality.

This has resulted in there now being over 600 different tariff variations in the county, and a somewhat
complexed charging structure for drivers to understand.

Annual agreed concessions are currently limited to the Christmas period where there are 5 free ‘late nights’ in
Hereford, and 1 free full day in the Market Towns.

3. PROPOSAL

a. General Charging structure

In order to simplify the existing complex charging regime it is proposed that a colour coded theme for each car
park with a clear message that drivers can easily understand is introduced countywide. The colour scheme
gives drivers a clear message on which location should be considered first for parking, and the tariff will reflect
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this. The messaging around each band recognises the different types of user car parks attract and breaks
them down to give an indication as to their suggested use.

Work & Stay Stop to Shop
“Long stay parking for “Convenient parking for
commuters, day or overnight short stay visits”
visitors”

b. Parking tariffs

In order to bring some of the charging bands into alignment this will result in some increases and decrease to
individual tariffs. Though some of the increases can be mitigated with the concessions outlined below.

Drivers that wish to park in the most central or popular locations should expect to pay more - as a basic
principle of demand management - and they should however be aware they have other options.

Drivers planning a journey, and looking for ultimate convenience, can head towards a ‘stop to shop’ car park.
At these locations they can expect to pay for their parking per hour which is ideal for short stay visits such as

shopping. When planning a journey for longer in a central location, such as eating or visiting, drivers can park
at an ‘eat and visit’ location where tariffs will allow either an hourly or an all-day rate. For longer visits drivers

can park in out of town locations where the most cost effective tariffs will be available.

Refer to appendix 1 for the detail of all parking tariffs and the proposed changes.
c. Car Park allocation

In order to achieve maximum simplicity for drivers, car parks will be grouped into these bands across the
county where one charge will apply in Hereford, another in the large market towns of Ledbury, Leominster and
Ross, and another for Kington (being a small market town).

Refer to appendix 1 for an overview of the proposed car park charges and allocation of car parks to bands.
d. Concessions

Concessions for parking, free or reduced price parking, can be beneficial in both encouraging travel at off peak
times and supporting dwell time for visitors. These however should not be considered where they may create
space availability, congestion, or other traffic management issues. By taking into account some feedback
already received all of the following concessions to the parking structure outlined above may be considered.
These apply concessions evenly to both night time, day time, weekend and weekday traders - whilst also
recognising the importance of dwell time, space availability and sustainable travel.

Super Sundays - charge capped at 3 hours, and free on street and after 6pm in Hereford. Completely free
in all Market Towns.

Active Wednesdays - provides an incentive to parking further out of town and then walking.

Evenings are for Eating - Free after 6pm in Market Towns and Hereford on street, and free after 8pm in
Hereford car parks.

Christmas Presents - free after 12pm on five Wednesdays before Christmas, and another free day each
year.

Some of the concessions outlined in the table below are currently available where some are new or an
extension of the current tariffs. The arrangements for Blue Badge Holders will not change where they will be
entitled to 3 hours free parking in all council car parks.
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To provide feedback in respect of this proposal, or anything else please complete the online survey:

Open the Car park charges consultation 2020 survey

If you have any questions regarding these proposals or wish to arrange a telephone meeting prior to
submitting your response then please contact (though note that you should still complete the survey above):

James Hughes - Parking Strategy and Processing Manager
Herefordshire Council

Townhall

10, St Owens Street

Hereford

HR1 2SP

James.huqhes@herefordshire.qov.uk

(01432) 26 0975
Responses must be returned by returned by 26 August 2020 (21days)

| 15



Herefordshire Council Car Parking Charges Review 2020 — detailed charges

Note: concessions available are not outlined in this table.

| HEREFORD |
Friars Street

Merton Meadow

St 7IVIVa rtins 2
| Overflow

St. Martiné 1

| Bath Street

| Bus Station

| Garrick MSCP
| Greyfriars

| Union Walk

CURRENT CHARGES
Includes Bank Holidays
Mon to Sat (8am to 6pm)
2 hours - £1.40

4 hours - £2.40

All day - £4.00

Sun (8am to 6pm)

| 2 hours - £1.00
| All day - £2.00

Mon to Sat (8am to 6pm)
1 hour - £1.00

2 hours - £2.00

3 hours - £3.00

| 4 hours - £4.00
| All day - £5.00

£4.00 all day (5am and 8am)
Sun (8am to 6pm)

1 hour - £1.00

2 hours - £2.00

All day £3.00

6pm —10pm

1 hour - £1.00

over 1 hour - £1.50

HGV / Lorries - £9.00
Mon to Sat (8am to 3pm)
1 hour - £1.20

‘,’ 2 hours - £2.20
| All day - £3.00

Sun (8am to 3pm)
1 hour - £1.00

2 hours - £2.00
All day - £3.00
3pm —10pm

1 hour - £1.00

over 1 hour - £1.50

Mon to Sat (8am to 3pm)
1 hour-£1.20

2 hours - £2.20

3 hours - £3.60

4 hours - £4.60

All day - £6.00

Sun (8am to 6pm)

1 hour - £1.00

2 hours - £2.00

All day - £3.00
3pm—10pm

1 hour - £1.00

over 1 hour - £1.50

Mon to Sat (8am to 6pm)
1 hour - £1.20

2 hours - £2.20

3 hours - £3.60

4 hours - £4.60

|\ 5%

PROPOSED CHARGES

| Includes Bank HondaYs

Work and Stay

Mon to Sun (8am — 6pm only)

Per hour - £1.00

| All day - £5.00

Work and Stay

| Mon to Sun (8am — 8pm)

Per hour - £1.00
All day - £5.00
HGV / Lorries - £9.00

Work and Stay

Mon to Sun (8am — 8pm)
Per hour - £1.00

All day - £5.00

Work and Stay

Mon to Sun (8am — 8pm)
Per hour - £1.00

All day - £5.00

Mon to Sun (8am to 8pm)
Per hour - £1.40
All day - £7.00




Venns Close
Wye Street
Town Hall
(weekend only)

| Gaol Street

West Street
Maylord Orchards
Shire Hall -

: (weekend only)

| On Street Pay and

Display

KINGTON

Mill Street

Hirgh Street
Love Lane

LEDBURY

Bridge Street

| All day - £6.00

' Sun (8am to 6pm)
1 hour - £1.00

2 hours - £2.00

All day - £3.00
6pm —10pm

1 hour-£1.00
over 1hour-£1.50
Mon to Sat (8am to 6pm)
30 mins - 70p

1 hour-£1.30

2 hours - £2.60

3 hours - £4.00

4 hours - £6.00

5 hours - £8.00

6 hours - £11.00

| All day - £13.00

' Sun (8am to 6pm)
30 mins - 60p

1 hour - £1.00

2 hours - £2.00

4 hours - £3.00

6 hours - £5.00

All day - £7.00

| 6pm —10pm

1 hour - £1.00

All day - £1.50
Mon — Sat (8am — 6pm)
| 30 minutes - 50p
1 hour - £1.00

2 hours - £3.00

| Sun

Free of Charge

| Includes Bank Holidays
Mon —Sat (9am — 3pm)
1 hour - 50p

| 2 hours - £70p

' 3 hours - £1.10
4 hours - £1.30
All day - £1.60
Sun (9am - 3pm)
1 hour —50p

2 hours - £1.00
All day - £1.50
Free of Charge

Excludes Bank Holidays
Mon - Sat (8am — 6pm)

| 4 hours - £1.50

All day - £2.00

Sun

Free of Charge

1159

' Stop tbishop

| Mon to Sun (8am to 8pm)
Per hour - £1.60

Stop to Shop

Mon - Sat (8am — 6pm)
30 minutes - £1.00

1 hour - £2.00

2 hours - £4.00

| Sun

| Free of Charge

Includes Bank Holldays o

Mon - Sat (8am — 6pm)
Per hour —50p
All day - £2.00
Sun
Free of Charge

| Free of Charge

_Includes Bank Holidays
Work and Stay
Mon to Sat (8am — 6pm)
Per hour - £1.00
All day - £3.00
Sun

Free of Charge




Lawnside Road

Bye Street

St Katherines

LEOMINSTER
| Broad Street

Dishley Street

:wEtnanﬁ Stl;éet

Central Area

ROSS ON WYE

| and Lower)

Edde Cross Street
Kings Acre (Upper

Mon — Sat (8am — 6pm)
1 hour - 70p

| 2 hours - £1.20

3 hours - £2.00

| 4 hours - £2.50

" All day - £3.00

Sun

Free of Charge

Mon — Sat (8am — 6pm)
1 hour - 50p

2 hours - £1.50

3 hours (Max.) - £2.00
Sun

Free of Charge

| Mon — Sat (8am — 6pm)

1 hour - £1.00
2 hours - £2.00

| 3 hours - £3.00

All day - £4.00

Sun

Free of Charge

Includes Bank Holidays
Mon to Sat (8am — 6pm)
All day - £2.50

Sun

All day - £1.00

| HGV / Lorries - £2.50

| Mon to Sat (8am — 6pm)

| 2 hours - £1.00

4 hours - £1.50

' All day - £2.50

Sun

All day - £1.00

Mon to Sat (8am — 6pm)
1 hour - 50p

2 hours - 80p

4 hours (Max.) - £1.50
Sun

All day - £1.00

Mon to Sat (8am — 6pm)
1 hour - £1.00

| 2 hours (Max.) - £1.50

Sun (8am — 6pm)
All day - £1.00

| :Irncqudes Bank Holidays

Mon to Sat (8am — 6pm)
All day - £1.50
Sun (8am — 6pm)

| All day - £1.00

REXe

Mon — Sat (8am — 6pm)
Per hour — 80p

All day - £4.00

Sun

| Free of Charge

Mon — Sat (8am — 6pm)

| Per hour—80p

| 3 hours Max. stay
' Sun

| Free of Charge

Stop to Shop
Mon — Sat (8am — 6pm)
Per hour - £1.00

| All day - £6.00

Sun
Free of Charge

Includes Bgnk Hoﬁdays

| Work and Stay

Mon to Sat (8am — 6pm)
Per hour - £1.00

All day - £3.00

Sun

Free of Charge

HGV / Lorries - £2.50
Work and Stay

Mon to Sat (8am — 6pm)
Per hour - £1.00

| All day - £3.00

Sun

| Free of Charge

Mon — Sat (8am — 6pm)
Per hour —80p

All day - £4.00

Sun

Free of Charge

Stop to Shop

| Mon — Sat (8am — 6pm)

Per hour - £1.00

| 2 hours max. stay

Sun
Free of Charge
Includes Bank Holidays

| Work and Stay

Mon to Sat (8am — 6pm)
Per hour - £1.00
All day - £3.00

| Sun

Free of Charge




Kyrle Street

Wilton Road

| Corn Exchange

| Crossfields
\

' Red Meadow

The Maltings

Mon to Sat (8am — Gph)

| All day - £2.00

Sun (8am — 6pm)
All day - £1.00

Mon to Sat (8am — 6pm)

' All day - £1.00

Sun (8am — 6pm)
All day - £1.00

Mon to Sat (8am — 6pm)
1 hour - £1.00

2 hours - £1.50

3 hours - £2.00

4 hours - £2.50

All day - £5.00

| Sun (8am - 6pm)

All day - £1.00

Mon to Sat (8am — 6pm)
30 minutes - 60p

1 hour - £1.00

2 hours - £1.50

3 hours (Max.) - £2.50
Sun (8am — 6pm)

| All day - £1.00

| &1

Work and Stay

Mon to Sat (8am — 6pm)
Per hour - £1.00

All day - £3.00

Sun

Free of Charge

Work and Stay

Mon to Sat (8am — 6pm)
All day - £1.00

Sun (8am — 6pm)

Free of Charge

Mon - Sat (8am — 6pm)
Per hour — 80p
All day - £4.00

| Sun

Free of Charge

Stop to Shop

Mon - Sat (8am — 6pm)
Per hour - £1.00

3 hours max. stay

Sun

Free of Charge




