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DIGITAL MAPPING FOR LEDBURY CEMETERY 

Purpose of Report 

ITEM N0.15 

The purpose of this report is to provide Members with information in respect of a Digital 
Mapping system that is available in respect of the Cemetery in Ledbury. 

Detailed Information 

At present, all the documentation to purchase and record a burial plot at Ledbury 
Municipal Cemetery is done via Rialtas Business Suite ('RBS') software. This includes 
checking information received from the Funeral Director and then obtaining approval 
from Ledbury Town Council in order that the deceased can be interred. There is no 
facility to search for a plot on the existing software, this can currently only be done by 
using the map which is mounted on a board or by searching the cemetery itself. 

The current system of searching for a plot is time consuming and officers consider 
that this could be improved by the introduction of an electronic mapping system to 
locate plots. 

In order to improve access to the location of plots, a specialist company, Pear 
Technology, were contacted to provide information on a digital mapping system which 
would allow Ledbury Town Council to update its cemetery records and make them 
available electronically and reduce search times. 

Ledbury Town Council currently has 13 books of burial records which provide records 
of all burials at Ledbury Municipal Cemetery. Records are kept electronically and 
records are broken down into the different areas within the cemetery. For example, 
Garden of Rest, New Area, Old Area. Each of these areas have their own referencing 
system. However, as stated above, the current electronic storage does not provide 
for record searches. 

Apart from two large hand-written plans of the cemetery, shown at Appendix A, and 
individual plans for dedicated areas, as noted above, these are the only hard copies 
showing the locations of plots (a copy of these is held in the Council offices and one 
in the Cemetery office). In the event of a fire/flood or for whatever reason, should 
these plans (or any other documents) get destroyed, then we would have no record at 
all, hence why it is imperative that we get the Cemetery mapped digitally. Please note 
that the two large hand-written plans are too large to be stored in a fire-proof safe. 
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Incorrect application of tender rules 

Failure to maintain privacy of CIC 
information 

A member of staff and/or a Councillor 
commit to a contract without proper 
authority 

� 

i to provide 
; and minutes 
, Council, 
1ittee or 
19 Party 
19 

Lack of transparency 

The Clerk checks the legal position wth 
professional bodies, either when requested by 
Councillors or in his/her judgement if there is a 
risk to Council. 

The Clerk checks the legal position wth 
professional bodies, either when requested by 
Councillors or in his/her judgement if there is a 
risk to Council. 

The authority for the commitment to all 
contracts rests solely with Councillors at a 
properly convened meeting of Ledbury Town 
Council except when the Clerk commits to a 
contract for daily operation of the Council. All 
commitments made outside the conditions 
above will be considered a misrepresentation 
by Council and will be reported to the Police 
and may result in court action in either the 
criminal or civil court. Councillor training 
ensures they are aware that any contract 
entered into outside of these provisions is inalid 
and would render them personally liable. 

All minutes of meetings are prepared within 
agreed timescales and agreed by Councillors at 
the next meeting. All minutes are made 
available for public access on the Town Council 
website at the time of publishing the next 
agenda for each committee. Agenda reports to 
be made available on Council website for each 
committee meeting with the exclusion of 
confidential reports 





























Decision Title 
Date of Decision 
Decision Maker 
Authority for 
delegated Decision 

Consultation 

Decision Made 

Reason for decision 

RECORD OF OFFICER DECISION 

Claim for damaaes followina alleaed fall 
11 May 22021 
Town Clerk 
Minute no, C251 Extraordinary meeting held on 19.03.2020 
- reinstated via minute no. C351 of an extraordinary
meetin� of Council held on 22 April 2021
Chair and Vice Chair of Finance, Policy & General 
Purposes Committee 
To settle claim for damage to glasses and one day's pay, 
without prejudice, without taking it through the council's 
insurance comoanv, on the advice of the insurers. 
Upon receiving information about a claim following an alleged 
fall at the War Memorial on 22 October 2020 the Clerk 
notified the council's insurance company. The claim was 
being made for recompense for the cost of repairs to a pair 
of glasses and the loss of one day's pay, in the total sum of 
£291.31. 

The following response was received from the Council's 
insurance company: 

"In respect of the claim, before we proceed any further it 
would be beneficial to agree the best way forward. If you 
wish to proceed via your insurer you certainly do so, no 
excess applies to this section and it's unlikely that a low 
value claim would affect your renewal premium (although 
Ecclesiastical have already paid £11,500 over 2 previous 
claims in the last three years, so if additional claims arise 
too it may be detrimental). However, if so Ecclesiastical will 
have to treat it as a full claim and formally investigate it. In 
doing so, it will trigger a notification with the NHS (cost 
recovery unit) and may encourage an injury claim from the 
claimant to follow, also considerable information would be 
required to assess your liability. 

Alternatively, as the claim is quite minimal at present you 
may wish to make an offer to the claimant directly. You 
could do so without prejudice and without any admission of 
liability and it may resolve the situation without it escalating. 
You would have to fund this directly, but we can help you 
draft such an offer to ensure its coffect. 

If you can kindly let me know which option the council 
prefers I'll be happy to progress accordingly." 

Upon receipt of this response the Clerk emailed the Chair 
and Vice Chair with the information asking tor them to 
consider the advice received from the insurers and 
















































































































