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= Refuse to accept a decision made where explanations for the decision have been
given

= Continue to pursue complaints/issues which have no substance

= Continue to pursue complaints/issues which have already been
investigated and determined

® Continue to raise unfounded or new complaints arising from the same set of facts

1.3.  Unreasonable communication through social media

1.3.1.

1.3.2.

1.3.3.

1.3.4.

Social media is a rapidly changing area of technology that many parish councils are
using to build relationships with new and existing customers/residents. However,
this form of communication can sometimes be used to bully and harass employees
and councillors. All social media users should adopt the same level of courtesy used
when communicating via email, telephone or face to face.

If a member of the public posts a message that may cause offence - or is otherwise
unsuitable - about an employee or councillor, the parish council will do its best to
have that post removed from the social mediasite.

When social media is used inappropriately (e.g. cyber bullying), we will try to identify
the offender, take steps to remove the offending material from view and, where
appropriate, initiate action against the offender.

Inappropriate content includes:

= Pornography

= Racial or religious slurs

= Gender-specific comments

" Information encouraging criminal or terrorism activity

" Threats, abuse or personal comments which may be regarded as defamatory

® This definition of inappropriate content or material also covers any text, images
of other media that could reasonably offend someone on the grounds of race,
age, sex, religious or political beliefs, national origin, disability, sexual orientation
or any other characteristic protected by law (see also EGPC’s Equal Opportunities
Policy).

1.4. How we will manage unreasonable behaviour

1.4.1.

14.2.

All parish council employees and councillors have the authority to manage
unreasonable behaviour. The parish council has a zero-tolerance position on
physical violence, verbal abuse, threats or harassment against our employee and
councillors. Any personal assault against its employees or councillors will be
reported to the police, who may decide to prosecute.

The decision to invoke this policy and place restrictions on an individual will be taken
by the Chairman or in his or her absence, the Vice Chairman. If the complaint relates
to an issue of Councillor conduct, it will be referred to the Herefordshire Council
Monitoring Officer.
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